SN e\
§Wfé Utrecht @
%T§ University m







DATA COLLECTION TEAM
Dilipa S

Pooja Narayanappa
Sahana N

Saniya Samrin D

MENTORING TEAM
Ajay Bailey
Lekha Subaiya
Prajwal Nagesh
Shaheen Shasa

Sobin George

dnG3 Dor®HE 308
DI T®

c3/0239 W00
TSTVE RATVS

R 010 B, B

dnriedded 308
©923085° 2J@

gea) ool
@205 Dorieg®
3&ex® 33
/3eIn° ezeaste

BENGALURU'S BUS STORIES @9 3



Kannada editor: Raghu Nadig

English editor: R.H. Itagi

Design: Suresh N

lllustrations: Ramu S

Photographs: Dilipa S, Prajwal Nagesh, Pooja Narayanappa, Sahana N, Saniya Samrin D
Date of publication: October, 2024

TR V0DWE: B DR

3
QoNe® ToatIS: 30°.e3° Qe3n

QYR WBes® amd

283563: D3 TP

£300330233, 5&%: DBeD TE, B2Y° moarieds,

539239 900D , THMB WF, TR0 DN,V B

DB D0B: 9BQLEITY, 2024



INTRODUCTION

e Introduction / 6

CITY THROUGH WINDOWPANES

e Double-deckers: Like sitting on
top of an elephant N 10

e Best seat in the city N 12
e Bus as two sides of a story N 14

e Where are the flowers? N 15

BONDS BY BUS

® The Malleshwaram doSe and
my missing cousin N 18

e Festivities and cultural embrace N 19

e The best marriage match: thanks
to the conductor! N 20

PERSONS WITH DISABILITIES

e Bus as the space for dignity:
someone will help! N 24

e \Where is our bus pass? N 25

GENDER, EXCLUSION AND INCLUSION

e Everyone offered me a seat! Story of a preg-
nant woman N 28

e ‘| will drop near your house, come ma"
Travel by night N 29
e |ife of a garment factory worker N 30

e These windowpanes know my tears well N 31

AGE AND MOBILITY
e Space for friendship and bonds N 34
e What is the use of student pass? N 36

e Bus passes and equity N 37

AFFECTION TOWARDS BUS
e The love for bus radio N 40
e My bus is mine till it reaches scrap! N 41

e ‘The bus is my office’l N 42

LIFE AROUND BUSES

e The one who sweeps the bus N 46
e The one who repairs the bus N 47
e Vendors on wheels N 48

e Duty over grief N 49

ABOUT US

e NG50

e85

° 2003 N7

de3gahod 3o v

* 902390 e mR3on
32)e36 G350 206! N 11

* DIrosde 3D WTT N3
* 2)%5 28,0030 36303 AT g N 14
. BRI a2 N5

BTG moga,

* BJedto wred @) FFDHB0ed I, 33, N 18
° 2T VB0 N 19

* bl SRBAT BoEE0° N 20

Q303 DMy
© 2RTY obeEd N 24

o Ded,m° et P ? N 25

dorl Aan3 did) wRERy3

© 20U ann He)Eeest: e rededolee)y 33 N 28
© Qa2 B3 9B e0aD, N 29

* Mocheoes® Py B0 BoETY BE N 30

863818 I, Bedech MR3) N3

° 2)T0 WP R0T DD puHOIeen? N 36

° 2R DR D) Dy abh 2 N 37

2AdRoD ot
° TP BeB03ee @ow3 &e3 N 40
¢ 1hesD fednesre Quh JIF, ) N 41

+ 2871 ¥eozd N 43

Ada W3 Beald

° T MHBWTS N 46

.+ 230 oY ARDIB N 47
© QT @90 N 48

+ BoahBade EUo N 49

da,ai

° N50

BENGALURU'S BUS STORIES




INTRODUCTION

A bus journey takes us to different places, crisscrossing the city, amidst
the hustle and bustle before reaching the city’s farthest points. It serves
as the lifeline of people moving into the city and those who need to travel
large distances for work and study. And in the process, brings together
people from various walks of life and, in a way, for a short moment,
reduces the differences based on religion, language, age, financial status,
and gender. Buses have been plying on the roads of Bangalore since
1939. The Bangalore Transport Service (BTS) created by the then Mysore
Government was renamed Bangalore Metropolitan Transport Corporation
(BMTC) in 1997. The BMTC network with more than 6000 buses carries
about 36 lakh passengers every day. These are not just trips but an integral
fabric keeping the city and people connected. Over the years, these bus
routes have been linking farmers to markets, students to schools and
colleges, workers to factories and offices and patients to hospitals. The
subsidised pricing of bus tickets through various schemes (senior citizen,
gender, disability, informal worker) has not only improved its affordability,
but also ensured that the vulnerable groups are not marginalised.

The pivotal role of buses in the city's making has largely remained neglected
in its development story, excepting a few occurrences in the popular
imagination. Public buses were a mode of modernisation connecting people
to work and education, bringing in labour and enabling early industrial
growth. Have since changed the city to unrecognisable levels, ushering in
service sector industries, facilitating newer migration flows, expanding
its peripheries, while at the same time, facing complex service delivery
constraints. With these changes, the meaning of bus and the meanings
attached to its service have also changed. Anyone you ask in your family
will have fond memories of their bus journeys in the city as children. As
societies and cities change, the attachment to buses also changes. We
want to highlight people’s love and attachment to buses by showcasing
a range of emotions people still have about buses and how people from
different walks of life view the bus and how bus drivers, conductors and
commuters together make the bus a social and familial space.

b €6 BENGALURU'S BUS STORIES

Utrecht University, The Netherlands, Institute for Social and Economic
Change, Bengaluru (ISEC), Bangalore Bus Prayaanikara Vedike (BBPV)
and SAMVADA joined hands to document the perspectives of users and
service providers (BMTC/ erstwhile BTS) on what the bus meant to their
lives. We call it Bussina Kathegalu (Bus Stories). These are a collection
of stories and experiences of people, whose lives have been touched by
the city’s bus service. We had four enterprising young researchers, who
travelled with bus users and personnel, spoke with them for gathering
these stories. With their efforts and together with BMTC, commuters and
other stakeholders, this project intends to bring you, your families and
the government’s attention and affection back to the Buses of Bengaluru!
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Jouble-deckers:
ke sitting on top of
an Elephant

We met 55-year-old Paramesh on a bus journey in central Bengaluru, who
invited us to his stationery store to narrate his childhood memories of
double-decker buses.

For some 30-35 years, | have been using BMTC buses, Sir. If there was ever
a real Bengaluru, it was back then when | sat in a BMTC's window seat.
That feeling and enjoyment were something else. This much traffic did not
exist then; households did not have many vehicles, and almost everyone
was dependent on BMTC. But then, there weren't these many buses, as
it is today. Earlier, people used to wait for buses, but now buses wait for
people.

Those (double-decker) buses were like stacked on top of each other. We
used to feel scared of falling while getting on those buses. | have travelled
on this with my (shop) owner many times. The double-decker buses had
two conductors. On the terrace, all the youngsters would sit, while women
and older people would sit below, as they found it difficult to climb up the
steps.

10° 66 BENGALURU'S BUS STORIES

Manjula Shastri, 65-year-old, is a retired schoolteacher. For her, bus was
an outlet of experiencing the city. Here she shares how double-decker
buses were an integral part of experiencing Bengaluru.

Since 1970, | have been travelling by bus. Mostly to Lal Bagh and Cubbon
Park. | used to travel most on Jayanagar’s No. 4 bus. That route had double-
decker buses. It was such a fun to sit on top of the bus. It was like sitting
on the top of an elephant. If we were to go from Jaynagar to Majestic, it
was like an Ambari (elephant) ride. Whenever we wanted to go to cinema,
we would use double-decker or trailer bus. To sit on top of the double-
decker bus, we would run quickly to get a seat. We would sit at the front.
Right below us was the driver’s seat. Even then, we would sit there. Even
now, | travel on that route No. 4 bus.

Double-decker buses would often move between trees because double
buses right, one on another. At that time, Bengaluru was a green city.
Everywhere too many trees were there, right? The bus would hit tree
branches, so they started cutting down trees. Then these people
protested, saying they shouldn’t cut them down. Then very soon, maybe
within 10- 11 years, these buses were taken off the road. But | miss double-
decker buses. How good they were means, from there, it was a joy to see
Bengaluru. If someone were to ask me what | want from BMTC, | would ask
them to bring back double-decker buses.
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Best seat In
the city

While commuting on the K-2 series bus, we met 40-year-old bus driver
Shankrappa. Since he was on duty that day, Shankrappa mentioned that
he had a weekly off the next day and invited us to visit him if we were ever
in Nagashettihalli. The next day we visited Shankrappa in a small room that
he had rented to live in, while his family stayed in his native village. Over a
cup of coffee, he told us about his history with BMTC.

| am from Ramanahalli from HD Kote. | couldn’t study beyond SSLC. Those
alphabets somehow never got into my head. My father was a BMTC driver
and when he passed away, | got his job. My father passed away some
fourteen years ago; it has been twelve years since | got this job. From
then till now, | have driven BMTC bus without a single case being filed.
Throughout the week, | stay in this room. Weekly once | go to my village,
meet my family and come back. | have a small daughter.

We would come to Bengaluru once in a blue moon. Once when | was in 10th
standard, we had come to the city on a school trip. Another time | came
with my father to visit ISKCON (temple). Otherwise, | have not come to the
city at all. First, first, for village folks like us, it would be terrifying to drive
this bus in a city like Bengaluru. | have also driven this bus with a shivering
feeling for three months. Later see, Sir, our Airavata (vehicle of lord Indra)
would move at a tear away speed. Looking at today’s traffic and vehicles, |
feel earlier traffic, when we were new to the job, was minimal.

6 BENGALURU'S BUS STORIES
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Bus as two sides of a story

Karthik is a 35-year-old story-writer. For the past five years, he has relied
on BMTC bus service for his daily commuting. In this piece, he discusses
how the bus has become an integral part of Bengaluru’s culture.

The Majestic (central bus stand) is like the heart of the city. It is like the
sanctum sanctorum of Bengaluru. If we go there and come, it is as if we
have touched the sanctum sanctorum and come back. If | get down at
Majestic and walk some distance, | will reach my workplace. You know, it
feels like | am embracing the heart of Bengaluru whenever | walk along
that space. Another observation one can make inside the bus is that
everyone wants the window seat. Even people sitting next to us will get
up and go take a window seat if found vacant. When we sit inside the bus,
we can see only one side and we will get to see only one perspective. We
believe that this is the whole story. But at a time, we can see only one
side of things. That is a great metaphor. In the end, we can never get a
360-degree view. We will always be looking at one side. We might not even
notice the other side of the story on the other shore. In recent times, | feel
this is a great metaphor.

Almost everyone travels by bus; many college students travel using bus
pass. They will be in their own world, full of swag. More than swag, we can
say it is their own world. They will be talking to their friends, their mischiefs,
talking about love affairs, ‘hey macha (buddy), | pinged her on WhatsApp. |
want to gift her! Likewise, they travel candidly chit-chatting. They actually
create more freedom in this crowded bus than in their homes. Then there
are office-goers, people who sit and read newspapers and many women
sitting in the bus, clean hyacinth beans and leafy vegetables.

1466 BENGALURU'S BUS STORIES
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Where are the flowers?

Gopi is a 35-year-old working in a Non-Governmental Organization. He has
been travelling by bus since his school days. His enthusiasm for bus travel
is visible, as he gives us a peek into how the bus has accommodated a wide
range of users.

For me, sitting by the bus window and witnessing the city is such a happy
occasion. | won't like it within the city because of pollution, but the city
outskirts like Anekal, Bannerghatta route, Hoskote route and Devanahalli
route. If we move a little away from the city, we find trees and forests,
breeze so good means, such a pleasant atmosphere.

Earlier, there were many farmers growing flowers and fruits and would bring
them to market by bus. Nowadays, markets have changed and everyone is
running behind money. Very few farmers. 20 km around Bengaluru, | mean
Devanahalli side, Hoskote side, Koramangala side and Bannerghatta side, we
cannot find even a single village. 10-15 years earlier, so many flowers, fruits
and vegetables were being grown in these villages. To encourage and help
these farmers, BMTC introduced night-halt buses to these villages. These
buses would halt overnight in those villages before leaving early morning,
next day with farmers and their sacks of produce to the city market. This
was how leafy vegetables, fruits, flowers and vegetables used to reach
the local markets. Nowadays, only passengers travel by BMTC buses, no
produce. Earlier, these buses had no doors at all. We could easily load and
unload goods from the bus. Around 8 am, if we got onto the bus on its
second trip, the produce it had carried earlier that day, the leafy vegetables,
flowers and vegetable aroma could be experienced and enjoyed.
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The Malleshwaram doge
and my missing cousin

We interviewed Paramesh in his stationery shop. He narrated an interesting
incident from his childhood, when a bus conductor’s concern re-united his
lost cousin.

We always used to travel by bus. Then there was this one famous hotel
serving dose (a thin, savoury crepe in South Indian cuisine) in Malleshwaram.
Almost everyone used to go there to eat doSe. My father used to take
us there either on Wednesdays or Thursdays. That hotel still exists. One
day, | think it was Wednesday, my father took all of us to the hotel by
bus. We were all sitting in front of the bus, while my aunt’s son, who was
very young, went and sat on the last seat of the bus. We all got down in
Malleshwaram. But he had dozed off and did not get down. As we went
to order doSe, we got scared and worried as he was gone missing. We got
worried whether someone had kidnapped him. We searched everywhere,
Majestic, Shanti Nagar and Market. We checked at all the bus stands. He
was not found anywhere. Evening we got a call. We shared our number
with all the bus stands. Someone called telling our boy was in Vijay Nagar
and asked us to come and pick him up. We went to Vijay Nagar and this guy
was holding the bus conductor’s hand and standing beside him. They had
got him lunch, kept him with them in their bus and then found our number
from someone in Majestic and contacted us. We thanked the conductor
and tried to gift him Rs. 500, but he did not accept. Then we took this
fellow home. My aunt had been crying non-stop for a long time and after
seeing him, she cried even more.
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Festivities and cultural
embrace

Chandrappa, 50-years-old, a BMTC bus driver, sat in his empty bus on the
Bangalore University Campus, while talking to us. Hailing from Mandya, he
felt being accepted into the city due to the friendly atmosphere in the bus.
In our conversation, he talked about his making these friendships.

Oh yes, there are many (bonds) like that. If we are continuously doing trips
on the same route, they ask, ‘Sir aayta uta?’ ‘Anna, aayta uta?’ ‘Uncle, aayta
uta?’ (Did you have your meal?). A few people even get us food. Ladies will
give food. So many times. See we will go daily na. If they ask us, ‘Naashta
aayta? ' (Had breakfast?) and if | say no, they will say, ‘Take this. | have got
a box'. | have got so many such boxes from very familiar people on the T4
route and other routes as well. If they celebrate festivals at home, they
will get us obbattu (sweet dish), prepared at home. For that, we need to
be working on the same route. They know this bus comes exactly at this
time and they will come and catch the bus. Even today, | made one trip to
Vidhan Soudha, and | have done another day as well. One lady asked, Aayta
(had) tiffin?’, | said yes.

Gents, sometimes, if there is time, ask us to join them for coffee. If we
have time, they say like, ‘Join us for coffee, Sir. We still have time.” We have
such understanding. If they celebrate village festivals, they will invite us
to their village. | have gone so many times. | have been to Byadralli. A few
of them celebrate Mari habba (festival) in their villages na, sometimes in
Mandya and here in Machohalli, Hosalli. They will tell the habba (festival) is
on this day and will ask, ‘Do you have leave on that day? what time do you
get done with duty?' If | say evening, they say, ‘It is ok, however late you
finish your duty and come’. They do all that and | have gone so many times.
When there is a festival in our village, | also invite them and they come. It
becomes like a relationship.
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The hest marriage match:
thanks to the conductor!

Ramesh shared a love story that blossomed on the bus. He narrated his emotional story with a sense of gratitude to the bus conductor.

By the time | came to pursue my degree education, my father had
passed away. | had to cut down on my roaming and quit my studies
to join my mother to look after our shop. My sister was going to
college and she travelled to college by bus only. We used to pamper
her so much. Once what she did was, she fell in love with a guy
travelling on the same bus, but studying in a different college. We
didn't know who this guy was, what he was studying, or where he
lived. This continued for a year. Then my cousin once saw them both
on the bus, came home and told us about it. Should you even ask
how it was 10-20 years back? A guy and a girl could never travel
together. When she came home, we all spoke to her patiently. She
did not admit it. Then we enquired all her friends and got some
information. One day, | closed the shop and without her knowing, |
followed her. Then | had an XL vehicle, and | followed up on that with
my friend. Then, when we got closer to the bus, | gave my friend
that vehicle; | ran and got onto the bus. Both of them saw me and
were shocked. In a fit of anger, | slapped my sister.
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By then, the bus conductor came and asked, ‘Who are you, pa? Why
are you hitting the girl?” Then | told him she had done so and so.
For that, he said, 'You have learnt about this only yesterday. We
have seen them for many days. We have been seeing them for 6-7
months. They have not committed any unpardonable sin. First, take
them home, sit patiently and talk to the elders.! Then | got down
with them and took them home in an auto. My mother started
crying, then | consoled her and made her talk. Thereafter, we spoke
to the guy’s family. Despite the caste being different, we got them
married. Even if we had searched, we could not have found a guy
like him. They are happy now. What brings me happiness is that one
conductor was the reason for this alliance.

That day, if the conductor had not told me to take them home and
discuss with elders, | would have fought with my sister and taken
her away. | wanted to invite the conductor to my sister’s wedding,
but we couldn’t.
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Bus as the space for dignity:
someone will help!

Mohammad Pasha is a 50-year-old with a physical disability in his limbs. He
depends on buses to stock his fruit store in Sanjay Nagar. We met him on
the bus, as he was on his way to purchase fruits for his shop.

I sell fruits in Sanjay Nagar in a tiny shop. Some of the fruits were out of
stock, so | have come to buy them here. For 14 years, | have been travelling
on these buses. | used to sell fruits near (KR) Market. Can physically
handicapped people like us live near the market? | couldn’t continue my
business. Then | started a small fruit shop near my house only. My family
also supports me. Whenever fruits get sold, | will come purchase some
more. See, papaya sold well; that is why | have purchased more papaya.
These are some of the other fruits which got sold, so | have bought them
in smaller quantities.

Sir, compared to all other places, bus is where | know most people. Let me
tell you about our people, they do not say ‘Aiyo’ (sympathise) to people
with disabilities in their house or in their surroundings, but they empathise
with someone far away. The same is the case with me, Sir; nobody talks
to me as | am disabled. | do not have any friends in my neighbourhood.
All my friends are from my bus trips. Once | get down from the bus, it is
only myself and my work (in a high pitch). Can we say it is difficult and sit
behind? Who will feed us? It is not difficult (to go by bus), someone will
get us onto the bus and while getting down, someone from my house will
help. Sometimes, the conductor will come and pick us up, or else college
students, office goers, or someone will help.
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Where is our bus pass?

Satish, 35-years old, comes from Nelamangala (a nearby town). He has physical
disability and finds it difficult to walk. For the past ten years, he has been travelling
by bus using the subsidised pass provided to persons with disabilities. He narrated
his challenges with getting this pass.

| am a person with physical disability. | have an injured spinal cord. They
call it Muscular dystrophy. For the last ten years, | have been travelling
on BMTC buses. Now, | am on my way to Shanti Nagar to get a bus pass.
My native is Nelamangala. | always get onto only Volvo or orange buses
because those are disabled-friendly with no steps to climb. These ordinary
buses (pointing towards white and green buses), there conductors do not
help us. They say, ‘Do not board our bus’, ‘We do not have time’, and ‘There
is no space’. | feel very bad to hear that, hence do not travel on those
buses. But not all conductors are so, only a few.

Aiyo (patting his forehead with his palms)! For this bus pass, | have to go
to a cyber centre and fill out an online form. Then | have to take printout
of that online form. Then | have to go to Shanti Nagar’s divisional manager
and submit the printout and get the pass for Rs. 660. But | can travel all
over Bengaluru and also 100km around it. Morning around 7:30, students
go to college na, they help me (get onto the bus). They tell the conductor
and lift me and make me sit inside the bus. That's why the conductor
scolds them, ‘Now you people lift and help; when he is getting down, will
you people be around to help? Then we should only do that, right?” BMTC's
complaint number is 1800425**** | have called this number as well. Nobody
answers the call. To travel on Vayu Vajra (A/C) buses, there is a permission
circular from 2002. | carry that with me whenever | travel by bus. But then
the conductor says, ‘This is an old circular; get a new one, maybe from
2021 or 2022'. Every year should | go to Shanti Nagar and get this 14-page
circular printout and keep it with me whenever | travel by bus? If | ask in
Shanti Nagar, that madam will say, ‘If | have to print 14 pages of circular to
everyone, who comes here, don't | have any better work to do?’ and sends
us away.
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Everyone offered me a seat!
Story of a pregnant woman

Pregnancy is never easy. Sandhya, 45 years old remembered her struggles
and support she received while travelling by bus during pregnancy.

My bus journey started when | was studying in Rajaji Nagar's Panchajanya
Vidya Peeta college. Getting a seat on the bus was always a great
achievement and a reason to be happy about. When we got a seat, if some
older adults or someone carrying a kid came, we would offer them our
seat. Like this, we learnt a lot. We learnt how to respect and all other such
values while travelling by bus.

When | was 5-6 months pregnant, | would still travel by bus, mostly Volvo
(A/C) buses. The doctor had advised me to travel safely or not travel at
all. But then, | did not feel it was that difficult. | can still remember as
soon as | entered the bus, people would offer their seat for me. If it was
crowded, with people pushing around, they would say sorry. People on the
bus would care a lot for me, making me feel nice. Older peopl&tudents
or women, everyone would give me a seat. Conductors as well would care
for us, helping us get a seat. When our stop arrived, they would help me
get down as well.
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| will drop near your house,
come ma’: Travel by night.

Maria is a 22-year-old student. She has been a regular BMTC commuter
since childhood. In this conversation, she explains how the bus personnel
ensure her sense of safety, making her bond stronger with the bus

To be honest, | did not study nursery, only direct first standard. Right
from my first standard, | was travelling by bus. First-year, Amma used to
take me by bus. If she had any urgent work, she would ask the conductor,
‘Please, drop off my daughter! My stop was called Hennur bus stand.
| would be seated so cutely with my sister, carrying a small school bag
next to the window. We never knew these stops. When our stop came,
conductor uncle would say, ‘Come ma, your stop has come, He only would
make us get down. From then till today we still travel by bus; it has been
like our home. We can think on the bus, we can dream, it is some kind of
peace of mind and security.

If I have to meet friends, they suggest, that | come by Ola or Uber. But if
| go by a cab, it will cost me Rs. 200. If it is a bus, it will be Rs. 20. Where is
Rs. 200 and where is Rs. 20? Where is Biryani? Where is /d/i? | might have
to walk a little and wait for some time. With the saved money, | take my
brother with me and have a biryani together. They make me feel safe in
the bus. In cab, I am a single woman, with no female driver. That is why at
night, | always prefer buses. One night like this, | was going home by bus.
There was literally no one on the bus, excepting the driver, conductor and
myself. | think it was 10:20-11in the night. They only asked where | wanted
to go and | said Nagenahalli. There is no bus stop at all near my house. But
the conductor said, ‘I will drop near your house only, come ma’. Instead of
dropping me off at Narayanapura, just to help me, they dropped me at
Nagenahalli near my house. No matter what anyone says, safety means
BMTC.
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Life of a garment
factory worker

Gowramma, a dedicated worker in a garment factory at the age of 47, shared
her account of daily encounters with compassionate bus personnel and the
necessity of reliable transportation for livelihood.

My name is Gowramma; for many years, | have been working in a garment factory.
Every day we go and come back by bus. For 15 years, | have been travelling by
BMTC only. BMTC personnel are very nice people, pa. They help us a lot. If we are
crossing the road from the other side, they stop the bus and wait for us to cross
the road before getting onto the bus. They say, ‘It is ok. Please see the road and
cross carefully. We will wait! They will call out for us and take us on board pa. We
used to walk before na, now we can use the bus. Even though we have to spend
on bus tickets, it is ok. But they will take us and reach us safely, that is important.
Every day they talk to us. All of us go to work together for many days. Even other
factory people travel with us and talk to us. We all know each other. We ask them
about where they work. Even the conductor talks to us and says, ‘What time do you
all get done? Don't worry, whatever the time, we will take you all with us’ One day,
while | was crossing the road, | almost got hit by a car. The bus conductor came and
scolded that guy, ‘Can’t you see ladies crossing the road? Paapa, they are in a hurry
to go to work!

When we don’t manage to get the bus, we have cried, ‘Sir, If we are a little late also
garment people will scold us” We request them, ‘Driver Anna (brother) please go
fast. We don't want to get scolded by employers’. While getting down, they caution
us, ‘Get down carefully, ma. Let a day’s salary go away; get down safely. If you are
fine, you can earn how much ever you want’. During Corona, when they had stopped
BMTC service, we used to walk six kilometres from this side and six kilometres from
that side and, in total, 12 kilometres. Our legs would pain a lot after work. It was
almost like dying. It was torture. We just could not go anywhere then. If we went to
the main road, there would be no buses and no autos; we would walk on the railway
tracks. Livelihood na, we had to do wage work. Once they started bus service, it
helped us a lot. Those people, for their benefit, had stopped the vehicles. But we
would be too exhausted to walk, ooff! Our legs used to be pricked by thorns.
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These windowpanes
know my tears well

Our researcher got on an early morning (5:30 am) bus travelling from Bapuiji
Nagar to Majestic for collecting stories. The bus had only a few passengers and
as our researcher was gathering enough courage to approach one of them, a
woman sat down in the next seat. She introduced herself as Ramya, a 29-year-
old regular commuter on the route. At a later stage in the conversation, in an
emotional outpouring, Ramya identified herself as a sex worker, explaining her
connection with this particular bus route.

If there is still something in this world that is not ashamed or embarrassed
by me, it is this bus. It has been some 2.5 years; | travel by this bus every
day without missing a single day from Mariyappanapalya to Majestic and from
Majestic to Mariyappanapalya. Sometimes, | will get a direct bus; otherwise, |
will come to Bapuji Nagar and take a bus to Majestic. For someone who sleeps
with anyone for money, if | was asked what work do | do? What do | say? Come
let us sit here (sat on a stone slab). See, you might be my elder or younger
brother, but these people look at you as someone, who has come to sleep with
me (feels sad).

One elder person spoke to me on the bus. He listened to my entire story and
gave me Rs. 500. | meet such people sometimes, and how much ever | say,
they will offer me how much ever money they have, saying, ‘Daughter, buy
something from this money. Live well, my child”. | don't know about others, but
if the bus wasn't there, my mother’s and my life would have been even more
difficult. The ticket price is low, only Rs. 20 from Majestic to Mariyappanapalya.
Every day | travel on that same bus. Today | came na, that is my regular bus.
These windowpanes know my tears well (smiles with pain). If | am feeling a
little better, that is only because of the lonely journey | take on these buses.

(Meanwhile, she received a phone call and she responded, ‘Yes, | am here only’
and got ready to leave).
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Space for friendship
and honds

In the bustling city, where the uncertainties of auto-rickshaw rides are rampant, 75-year-old Vasudeva Rao explained how buses had become a reliable lifeline. Sitting in his
house in Bannerghatta, combing his white hair, he recollected close to three decades of bus journeys. He is among the senior citizens, who call these buses their trusted

companions.

Our main stay was always Hanumanth Nagar. My office was on the double
road. My route is 37, 34. That means buses that go from Hanumanth Nagar
to Shivaji Nagar and from Sri Nagar to Shivaji Nagar. Bus is economical. If |
go from here to Majestic, | pay Rs. 20. But in auto, it could be Rs. 130. Buses
are secure. See, here, there is no chance for cheating. The conductor gives
a ticket, as mandated. He takes only what is specified. In autos, you can't
tell whether he might use the meter or not. See, nowadays, people are not
even using the meter. They clearly say it does not work. | had one such
experience a week ago. | am retired, but | still go to the office a few times
a week. When | am going that way, they (auto drivers) clearly say, 'Sir, the
meter does not work; please pay Rs. 150", But actually, it will be Rs. 120 to
reach here. | will tell him that | will pay Rs. 10 extra and pay Rs. 130. A few
people will agree and a few won't. The majority of people say the meter is
not working. But such problems are not there on buses. If it is Rs. 15 per
ticket, he will charge Rs. 15 only. For senior citizens, they provide reserved
seats at least 95 per cent of the time. They oblige. It is safe. We get down
here and come home comfortably. We can't say the same about auto. It
depends on the meter. Even if we know the route, they deceive us. For
some 20 years, | have been using BTS (Bangalore Transport Service) only.
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(Buses are) Very friendly. Almost all of us being senior citizens, we used to
get seats. We used to chat about so many things, such as medicinal things,
acharane vishaya (traditions) and so on. Or else we would discuss and
comment on the current affairs from newspapers. Even if we did not meet
in the morning, while coming back, we would meet. We used to discuss a
lot about newspapers, political parties, government and the condition of
roads. More or less, the topics used to be the same, not related to any
individual or anything. More than the driver, the conductor was familiar.
There were two to three of them. There was one called Gowrdu. He was
a gentleman, principled and very informed about rules. One hundred per
cent, he would provide tickets to everyone, while a few others managed to
adjust. But he was very strict. There was 190 (bus number) which connected
to Indira Nagar. It was the only bus. It would go once in the morning and
once in the evening. Usually, he was the conductor of that bus, and with
the same driver. Since we used to come daily, ‘badaan’ (instantly), he would
stop the bus as soon as he saw us and help us board the bus. If the bus
was moving and he saw us coming from the side, he would identify us, stop
the bus and wait for us to board. He could identify, we were familiar, and
we would talk a lot. We knew all their names and they knew our names. We
used to chat like colleagues.
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What is the use of
student pass?

Living on the periphery, buses are the only option
when commuting to college for 22-year-old Rita.

In this conversation, she explained the bias against student bus pass holders.

My earlier bus pass was Rs. 75. | still have that pass. My mother keeps
saying, ‘See, your first bus pass. Now the price of bus passes has increased.
But if we show bus pass, many conductors ask us to get down from the
bus. They ask us not to enter crowded buses. One day, they deboarded my
friend and me in the middle of the road, as we had bus pass. They didn't
listen to how much ever we requested. From there, we walked to the next
stop. If college students are standing at the bus stop, the bus won't stop.
They just don't like people wearing bags. They feel that not much money
comes from such people. But if there are office goers, that is ok. For them,
the bus will stop. On many days | used to wait for an hour. The way they
talk to bus pass holders makes us not to travel by buses anymore. The day
before, my father asked me to get my bus pass done for the year. | felt
what was the use of getting a pass when there was no respect shown to
us on the bus. Felt why | should even get a pass. We also pay and get the
pass. Others will also pay money. But we pay at once to get the pass. Why
this discrimination? Doesn’t the conductor understand this?
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Bus passes and equity

On a bus towards Kengeri, we met Sharan, a 21-year-old, devoted user of
buses since his school days. Amidst narrating his adventures, he expressed
his comfort with bus travel and how it felt for a Scheduled Caste student
to use a subsidised bus pass in the city.

Bro, from when | completed my 10th standard, | have been using BMTC
service. The pass is affordable and we can travel with comfort. From then
till now, | have been travelling by BMTC buses only. Earlier, if | got on the
bus, | would not get down anywhere, direct college, bro. Now, don't ask,
like a shokidar (someone with a swag), as per wish, we travel everywhere.

Bro, ours is SC (Scheduled Caste); we get bus pass at affordable rates.
Sometimes some of the passengers on the bus talk as if BMTC is running
at a loss because of our bus passes. They say, ‘For these caste people, they
give free bus passes and then they say they are in loss’. We have heard it
many times from conductors themselves, bro. Sometimes | think, don't
these people have minimum common sense that the government will pay
back to the corporation that pass amount? When they talk whatever they
want, we feel very irritated. Sometimes our friends also talk like that. |
wonder when will all these people get some sense.
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The love tor bus radio

In the era before mobile phones, FM radio on buses was the sole source
of entertainment, Sandhya (38-year-old) nostalgically reminisced the
unforgettable bus rides during her school and college days.

Unlike these days, there weren't any maobile phones those days. Then there
was only FM (radio station). When | was going to school and college, | had
to change buses at Majestic. | wouldn't care if a bus was heavily crowded.
I'would find a bus with FM and travel on that only. While going home, even
if I had a direct bus to Hebbal right in front of me, | would not get on that
bus. | would get on a bus with FM and go via Kempapura. Such was the
craze. If the song was not complete, then | would even skip my bus stop
and wait until the song finished before getting down at the next stop.
Then many buses had FM.

We used to meet so many people then. People selling flowers would come
from the market. Just then, having finished my college day, | would be
returning on the same bus. So much we used to talk to them. From the
market, we would listen to all their stories. They even taught me how to tie
flower garlands. We also used to buy some flowers from them.
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My bus is mine till
It reaches scrap!

Meet Pramod, a devoted 44-year-old BMTC driver, who has spent 14 years
driving on the same route. Having experienced the transition from older
buses with hard steering to newer ones, he shares a unique bond with his
cherished bus (seen in all three photographs). In this conversation, he talks
about the various iterations and paint schemes his bus has been through.

My name is Pramod. | am 44-years old. | have been working as a BMTC
driver at the same depot for 14 years. With older buses, the steering was
very hard. Now the clutch, brake and steering have become softer. From
the beginning, | have been driving on the same route. Only in the first year,
| drove on the Majestic to Vidyaranyapuram route. For the past 12 years, |
have been driving on the same route.

My duty starts at 9 in the morning. | come to the depot by 7:45, check the
bus condition and wipe the windows. Because as long as | drive, it is my
bus, right? Earlier, | used to drive an old bus. Then the DC allotted me a new
bus; this is the same bus. Since 2011, | have been driving the same bus. |
have some kind of a bond with this bus. People say 342 means Pramod and
Pramod means 342 (bus number changed). My bus conductor says, ‘This
vehicle should reach scrap from our hands.! Many people suggest that |
take up the new Leyland buses. But somehow, my mind doesn't agree. My
bus is mine. Maybe the pick-up might be a little less. But that attachment is
something else. | have all the photographs of the same bus under different
paint shades - red, green, blue and now white.
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‘The bus is my office’

In this conversation, Ramkrishna recuperating in his bus after morning
duty, describes his driving seat as his office cubicle. He lists the range of
efforts personnel make to customise their buses.

They make these changes with their own money and not from the
department. Earlier, people used to get tape recorders to be fitted
inside the bus. They had photos of gods. Jai Karnataka, Bhuvaneshwari,
Chamundeshwari, Dharmastala and all other favourite gods’ names they
would write. Then they had radium stickers. Nowadays, they have FM
(radio) setup. They get speakers to be fitted inside the bus. People can
also listen. In the depot, there will be an electrician na, when he is free for
1-2 hours, they pay him something, to modify the bus and give. These are
all company horns. Such horns are not durable, so they will get their own
extra horns to be fixed. It is their own money. Even the flower decoration
they do is from their own pocket. A few buy newspapers and keep them,
so that passengers can read. Daily. | only would buy na whenever | went
to Goripalya. | would buy one Prajavani (Kannada newspaper) and keep it. |
would read when | was free, and other times, they would read. If someone
wanted, they would take and read. Another person on our route only,
would buy and keep all newspapers, even English ones. Few of them keep
this 25Itr (drinking) water can. Many people will go to their village na; they
call the bus by its driver’'s name only. ‘Srinivasana gaadi bandillwa? (Hasn't
Srinivasa’s vehicle arrived?) One hundred per cent, they remember.

For Ayudha Puje (festival), they pay and get flowers and decorate the
whole bus. The department won't pay anything. Nowadays, they are not
even providing flowers. They just get those banana stems and fix them
and give four lemons to be crushed under the wheels and also apply
vermillion and Vibhuti (sacred ash). Drivers consider it as their own vehicle,
spend on their own and decorate the vehicle one day in advance. There are
a few company vehicles na, like for BEML, HAL and all. There employees
themselves pool in money and help drivers decorate buses.
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The one who sweeps the bus

Bus personnel are beyond just the driver-conductor duo. We interviewed
Mahadeva, a 29-year-old from Kollegala, who works as a bus cleaner at
a depot in South Bangalore. On a sunny afternoon, with very few buses
around, Mahadeva settled down for a conversation in a tiny shed earmarked
for bus cleaners to sleep.

My name is Mahadeva and | am from Sampigeooru village of Kollegala. |
have been working here for 14 years. Buses are just like how they were
before. All | know is a brush and a bucket. If | sweep, | will get Rs. 3, and if |
clean a window, | will get Rs. 2. A few people won't pay anything. Washing is
a free service, so they won't pay. Amongst us, one person per week will go
for washing. Sweepers should give washers Rs. 20. With 2-3 rupees we get,
we have our food, coffee, tea and all. Because of this, we can save some
portion of our salary.

We have no (bus) pass and all. We are like VIPs. No one will ask us for a pass.
Once, here only near Kamakshipalya, | was travelling on one of our buses
from our depot. The conductor didn't ask me to buy ticket. So, | also did
not take it. Then the booking inspector got onto the bus in Vijay Nagar and
asked for my ticket. | told him | sweep this bus every day. The driver and
conductor both supported me, but they still wrote me a fine. | felt very sad
that | could not get onto the bus | sweep daily. From that day, whichever
bus | board, | will buy ticket; why should we trouble others? Aiyo, already
2-3 buses have come, Sir, | will go now. Let us talk later.

46 66 BENGALURU'S BUS STORIES

ARMINNERIAR

2T A QoBENR3F, 230 3) AERE Hn3He Ve, WHOY, 0T R2)eBNYe VYT RoeNR
A, M, o€ Taie FohT Doordes 02WHRTR)Y, Ma) FoBBERTR). BRD EYemPOTH0NG),
©3ges 2Jon®nd Baiee 2,06308 L 2P 8e30f &N FOT BRRIZMIT. WEIGT 2,00 FYF,, WIS

gode amyrietmn anbEd aBEes HmKs BT, 2&T RIS Hondom ANBTBITADE
DEIR0E BBRE 3o, IR aRDrivay 380,

T, BT 370638 903, I ERYMIOT &3, 3¢,8/00) @903 2,06 UVAT). M) WD) BOB) e Do
39 FOR 1903y AEER. ezt BoNudne Yot Bort s, Jabr rie3deech 2,00 23, 2.0t 2)863) , aie
(Rrh). ar3erdoe e30e° MBnw e3aeas, elen wuled® Sededine Beds, & 1), 233 BGjor! 2,003R0WER 2.2392)),
yrdRew MBREeem. 38 MR 2 £eEY0, 8638 BRI & Grmoal. 223020 O BeEY, edor §e
RBQE® Wz0rfern ¥, Sahge @008, 2,22, weiont alvecieed &eeries). 00N 33 BT, B de@mIcD
D) dpceled. ¥t &ntdne 9-a TrEm0D Ba), UUeEsd, , Bad tsert 9al)d Be.. YB00EW BoFR 2,020
ENEEACTATC IS

o) e HT YL, oY) 2,05308 QeddNGiort, T, 0irdh Few90... oD 2,053 Qe Focirogmeeyd, @soensy
08, 0tdn I, Bedee e 8 00T BLret, & 3odor I, Badee ARRE B3, 50z0° 3863 3rioe @o3
e Fe9e), M 3rieoBYy, whed 233orntIB B3WE, ALOLINTH B3, IF, 3563° e, Jorh 3
THE3ReR) A3 903, BOBFDP, 63, G30° M2)e, BeeHrds, 5edn BmM Gt HBE),. 9e33) T8,3° Jeesn0d eady, Jea)
5T MHBAE 27 Jecle &,t3tdne BoNYY o3 WE30r 0iis) XY, e3563° 3rie3eR) Ho. WS BB
Qied 0301 2603 .. @aie erje 9-a )R 2ow)Edee. Mo Eeener).. egeded eeser) aresacieets.



The one who repairs the bus

This conversation with 30-year-old Lokesh takes us into the world of bus
mechanics and their unique bond with their vehicles. From rushing to
repair breakdowns to carrying battery items for emergencies, these depot
mechanics demonstrate their unwavering professional dedication.

It is not a problem to repair buses, but if there is an emergency of a bus
breaking down somewhere, we have to rush there na, that is a pain. We
have to carry even the battery items to the spot. It would have broken
down somewhere and we should go repair it. If it is a major repair, we will
bring the bus to the depot and repair it. To tow back such vehicles, we have
one vehicle. They will go bring back the bus. The bus has given us life and
we are serving the bus; that's it, Sir.

In our depot, we all pool in money and celebrate Ganesha Jayanti. All of us
enjoy this one festival. We prepare food and we eat together. More than
the driver and conductor, it is we who are the main participants. When
| first joined for service, | sang in a mic during the Ganesha Festival and
everyone came and appreciated, ‘'Your voice is very good'. | felt so good,
then I asked them to share with me if there were any singing programme
opportunities.

There is one person here called Parvathi. They call us brother and sister
here. For some two years, | have known Parvathi. Till today, | am like a
son in their house and she is like a daughter in my house. We go to her
house for the festival and she comes to our house as well. If  am on leave,
everyone will ask her why her brother is not around. If she is on leave,
everyone asks me why my sister has not come to work. There are many
like this and they bring happiness in different ways.
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\lendors on wheels

Fruits and snacks sold on buses enliven the journey. In this conversation,
meet Ramanna, a 47-year-old fruit and snack vendor from Nagamangala,
who spoke about his vending experience on buses

| sell my items on this bus, which goes through Hebbal, Hesarghatta, KR
Puram, HAL and Marathalli. On the bus, | sell fruits, chips and popcorn. Only
if BMTC buses run do | have a livelihood; otherwise, there is no life for me.
People do not buy outside the bus, not even at bus stops.

A few times, people won't have cash; they say they will do payment through
phone apps. They will be in a hurry to leave off. One day a person bought
fruits for Rs. 50 and in that urgency, he went away without paying. He did
not come for many weeks. Then one day he himself came searching for me
at the bus stand and called me, thanked me and gave me the money. Then
he took me to a nearby tea shop and got me a cup of tea. Our work runs
on trust. | also have a bus pass. Sometimes, if | forget to bring my bus pass,
since | know the conductor, he will allow me to board the bus.
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Duty over grief

In the midst of his daily duties, Keshavappa (35-year-old), a dedicated
bus driver in Bengaluru, experienced a heart-wrenching moment that he
cannot forget. In this emotional conversation, Keshavappa recounts the
day of grief, loss and resilience.

| still can't forget this. That day | was still driving this K-2 bus. While driving
the bus, we should not talk over the phone. That is why many of us would
keep the phone on silent mode. Some 7-8 times, | was getting continuous
calls. | got worried about who it might be and what for. Then my mind
could not resist anymore and received the call. My mother had called and
informed me that my aunt had passed away. My aunt had brought us up
from my childhood. She looked after me more than my own mother. | was
not able to manage, Sir. On one side, it was the bus steering and on the
other side, it was the phone. Behind, there were vehicles coming, tears
continuously rolled down. Worried that if at all | would be able to see my
aunt for the last time, the one who looked after me from my childhood,
| called the depot. After so much of adjustments, | parked the bus at the
Satellite bus stand around 6:30 pm and went to my village. Since she had
died due to a disease, they did not wait for long and by the time | reached,
they had finished her final rites. Even now, if | remember that day, my
stomach pains.

(Keshavappa began crying. Our researchers paused the interview and tried to
console him. He went to the bathroom, washed his face and told them that it would
be difficult for him to continue the conversation and that he would like to meet
another day. They say his red eyes revealed his grief though he tried to hide his pain
with a beaming smile).
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ABOUT EQUIMOB

EQUIMOB stands for “Inclusive Cities through
Equitable Access to Urban Mobility Infrastructures
for India and Bangladesh”. The project focuses its
research on four cities in the Global South, which
includes Bengaluru. It explores how physical and
social barriers are widened by the existing urban
transport system and the social and economic
implications of such barriers. Prof. Ajay Bailey is
the principal investigator. The project has received
funding from Utrecht University, The Netherlands
and the Dutch Research Council (NWO). The project
has knowledge collaboration with the Institute
for Social and Economic Change and the Manipal
Academy of Higher Education, India.
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ABOUT BANGALORE BUS PRAYANIKARA VEDIKE (BBPV)

Bengaluru Bus Prayanikara Vedike (BBPV) is an urban mobility rights forum
working for equitable and sustainable mobility in the city of Bangalore. It
considers bus-based public transport as central to achieving this. BBPV is
a voluntary forum of individuals, grass root community organisations and
workers' unions. It engages in campaigns and advocacy efforts targeting
the public, media, government, bureaucracy and political representatives.

ABOUT INSTITUTE FOR SOCIAL AND ECONOMIC CHANGE (ISEC)

The Institute for Social and Economic Change (ISEC) is an All India Institute
for Interdisciplinary Research and Training in Social Sciences, established
in 1972. The institute conducts interdisciplinary research in analytical
and applied areas of social sciences, encompassing diverse aspects of
development, social science theories and public policy.

ABOUT SAMVADA

SAMVADA is a non-governmental organisation that educates and
empowers socially and economically disadvantaged young people from
different parts of Karnataka to build their lives with dignity and hope. The
organisation works to nurture youth leaders, train youth workers, spread
awareness regarding youth work, create youth-centric knowledge and
advocate for youth rights.

ETHICS

The researchers were trained to inform participants about the project
objectives, seek consent and maintain confidentiality. The interviews/
conversations were conducted with the oral consent of the participants.
All identifying information has been redacted and pseudonyms used.
Institutional ethical clearance has been obtained in Utrecht (ERB Review
Geo L-19294) and Bengaluru (DPA/Ethic.Com/2020/343).
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